W Jot & Whimsy Shipping Policy

At Jot & Whimsy, we’re committed to delivering your treasures safely and promptly. Below you'll
find all the details about how we ship, when we ship, and what to expect.

5/l Domestic Shipping (USA)

Carrier: All orders are shipped via USPS.
Processing Time: Please allow 2 business days for order processing.
Delivery Time: USPS shipping typically takes up to 7 business days within the United
States.
° Shipping Rates:

Package Flat Rate Shipping Fee
Weight

Upto0.41b $1

041Ibto31b $5

Over31b $10

Tracking: Orders over 3 Ibs will include a tracking number for your convenience.
Delays: If your order is delayed, you will receive an email update from Jot & Whimsy.
Lost or Damaged Packages: If your package is lost or arrives damaged, please contact
us at jotandwhimsy@gmail.com and we’ll assist you promptly.



@ International Shipping

e Shipping Rates: International shipping fees are calculated after your order is placed
to accommodate changing tariff laws and ensure accurate pricing.

e Notification: You will receive a follow-up email with your shipping cost and estimated
delivery time.

4 ) Business Hours

e We operate Monday through Friday, from 9:00 AM to 5:00 PM EST.
e Orders placed outside of these hours will be processed on the next business day.
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